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Abstract

The general concept of the Internet and the flexibility of technology have
contributed a growth of the online education and leaming. This study
investigates what challenges that the students have encountered from their
online learning classes. Quantitative-descriptive research design was used in
this study using a survey questionnaire to gather data to evaluate the
common challenges that students have encountered in online learning. The
respondents were the 154 students of BS Cruise Ship Management of
JBLFMU. The general result of this study revealed that students have
experienced technical difficulties as the primary challenge in online leamning

classes.



